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Fort Smith Utility Department
3900 Kelley Highway - Fort Smith, AR 72904
Phone: 479-784-2231
Utility Director - Lance McAvoy
Treatment Program Manager - Steve Floyd
Environmental Quality Program Manager - Don Clover
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protect our water resources. We are commited to ensuring the qua
This report contains important information about your drinking water. Translate it, or speak with someone who
understands it.
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The United States Congress has directed the Environment al
annually on the quality of drinking water they provihdge.
this report to all customers in our service area.th@ahis r
protect your health; programs that protect the high qual:.
our drinking water meets or surpasses all federal and sta
del egatng to the U.S. Environmental Protecton Agency (EPA
heal t h. I n order to assure that tap water is safe to dri
contaminants in water provided by public water systems.

Il imits for contaminants in botled water which must provid
Fort Smith has two independent water sources. Qur pri mar
forested valley | ocated in the Boston Mountains, 2 miles
rao moceEf rain per year), and stream runof f owi nglLakeFortvn t he
Smith( appr oxli4draduef gogeanadcir st r eat@ed askte Hoorrtt SSnmiitthh. Fowatt er Tr
Smi@@ h other water supply is the Lee Creek watershed, a 43
Okl ahoma. The Lee Cr eebknmosafppdygi m|lpeor cyoeners) f ramd rati meam r
of the watershed. The wat eleeCfeekReservdiri B p pwakxéemahed )i §63dt s U
and is treated eaet CHoeretk SMaitter Tr eat ment Pl ant

The Arkansas Department of Health completed a Source Wate
assessment summarizes the potental for contaminaton of ou
devel oping a source water protecton plan. Based on the v
determined to have a |l ow to medium susceptbility to conta
Vul nerability Assessment from our ofce

Fresh c¢clean drinking water is your s@ whene
too valuabl e. Remember that a || it]l and

di ference.
Use Water ... And Use it Wisely




Lance McAvoy is Fort Smith& new Utility Director, leading the department that manages the city& water and wastewater
utilities. Lance replaces Jerry Walters, who resigned in September 2019.

Lance has been with the Utility Department since April 1996 when he was hired to run the Department& Environmental
Laboratory. He has since served in the roles of Environmental Quality Program Manager, Deputy Director of Operations, and
Interim Utility Director. Prior to coming to the City, Lance worked in the private sector as an environmental consultant and
laboratory supervisor.

Lance has a Bachelor's of Science in Chemistry from Arkansas Tech University. He holds Grade IV Water Treatment and
Distribution Licenses, a Class IV Wastewater Treatment and Advanced Industrial Treatment Licenses, and is certified in
pipeline and manhole assessment through NASSCO. Lance has received numerous awards and also serves on the Health
Department Drinking Water License Committee, the Division of Environmental Quality
Wastewater License Committee, as adjunct faculty for the Arkansas Environmental Training
Academy, and is the Chair of the Arkansas Water Works and Water Environment Association.

When Lance was serving as the Interim Utility Director he instituted a holistic approach to
repair water leaks throughout the City. This approach looks at multiple leaks in geographical
areas and works to repair all leaks in that area before moving on to the next leak located else-
where in the City. This has increased productivity and reduced the overall number of leaks. In
addition to the leak repair program the Department is in the planning stage for a more proactive
approach to water line maintenance and water quality protection. This will include a valve
exercise program, unidirectional flushing, meter maintenance program and water tank
maintenance.

Through ongoing work of both City Administrator Carl Geffken and Lance, in May the City
was informed that the U.S. EPA and the Department of Justice was adding five additional years
to comply with the Consent Decree. This was based on the affordability re-opener portion of
the Consent Decree.

The sources of drinking water (both tap water and botl ed
and wel |l s. As water travels over the surface of tdhe | an
radi oactve material, and in some cases, can pick up subs
actvity.

Contaminants that may be present in source water include:
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We routnely monitor for consttuents in your drinkingheaater a
results of our monitoring for the period of Januarymight 2019
fnd terms and abbreviatons you are not familiar withg To hel
defnitons:

Action level (AL)-T h@oncentraton of a contaminant which, ifwhexheadaedt et
system must foll ow.

Finished water: Water |l eaving the treatment plant and entering the
Maximum Contaminant Level (MCL)-t he hi ghest | evel of a contaminant that i's a
to the MCLGs as feasible using the best available treatment
Maximum Contaminant Level Goal (MCLG)-unenf or ceabl e public health goal ; the | ev
which there is no known or expected risk to health. MCL Gs a
Maximum Residual Disinfectant Level (MRDL)-t he hi ghest | evel of a disinfectant allo
evidence that additon of a disinfectant is necessary for con
Maximum Residual Disinfectant Level Goal (MRDLG) -t he | ev el of a drinking water disinfe
expected risk to health. MRDLGs do not refect the benefts o
Minimum detection limits: Many contaminants cannot be detected by curren
is no contamitrhant ipr esemptresemt at | evels too | ow for modern

Nephelometric Turbidity Unit (NTU)-a uni t of measurement for the clarity of wat
notceable to the average person.

Parts PerBillion(ppb)-a unit of measurement for the detecton |l evels of ¢
corresponds to one minute in 2,000 years , or a single penny
Parts Per Million (ppm)-a unit of measurement for the detecton |l evels of ¢
corresponds to one minute in two (2) years , or a single pen
Secondary Maximum Contaminant Level (SMCL)-Thes e -mmedaodoory water quality standards
guidel ines.
Treatment technique (TT)-A t r eat ment regoahnieduerioseas intended to reduce t}
water .
Unregulated contaminants: The EPA has not established a maxi mum cont ami
found in drinking water. I f no value is entered for the max
- = s not ¢

goal, the contaminant is not curren
health risk.

Key to Water Quality Tables

AL Acton Level

TT Treatment Technique

MCL Maxi mum Contaminant Level

MCLGMaxi mum Contami nant Level Goal

NTU Nephelometric Turbidity Unit ‘
MRDLMaxi mum Residual Disinfectant L ¢
MRDLMaxi mum Resi dual Disinfecton Le\

WTP Water Treat ment Pl ant
N A Not Applicabl e




Any measur
excess of
Turbid Hi ghest yearly consttutes n
(Both N Lowest monthl y NTJU NA A value |l es|/Soil runofpo of
meetng the turl sampl es me
i mit of
consttutes n
Note: * Tur bi digneoits tahemed oswrdi ness of the water. We monitor it
our fltraton system.
St ronthn N 1.59 pCi/ N A N A Corrosion of househol
systems; erosion| of n
Tritum N 520.6/ pCil N A N A Corrosion of houlsehol
Ssystems, erosionf of n
. Erosion of naturfqal de¢
Fluoride ) ; .
Average: additve which pnromot ¢
(Lake For N ppmn 4 4 ) .
Range0. 6 teeth; discharge frol
WT P) .
alumi num factories
Erosion of natunal d ¢
Fluoride N Average: m 4 4 additve which pnromot ¢
(Lee Cree Range:—l.Olpp teeth; discharge froi
aluminum factorifes
Ni t fase Ni Runof from fertlizer
(Mountain N 0.30 ppm 10 10 from septc tankg, se\
WT P) of natural depogits
Ledd®b) Corrosion of househol d
(Distributon 0 <0 .oa ppm 0'Olsystems; erosion of nat
Copge&€ubDi stri 0 <00 2 ppm 1. 3 Corrosn.on of _household
System) systems; erosion of nat
Fort Smith is on a reduced monitoring sc@teadgwsl.e fThre gampllitrsg afb
|l ast monitoring period in 2019. Our next scheduled moni fgorin
The percentage of Tot al Organic Carbon (TOC) removal eWwdIsP§r,out n
and all TOC removal requirements set by USEPA were methafcolr bot
Carbon provides a medium f-prodhet $S-pr dnthe otrs bif ndli sde ftercit balajdomet h
cetc acids (HAAs).




Averaage:

Chl ori N Range:—MCDcppn 4 4 Water additve used to co
Highest running 1
HAA5 [ Hal oac N Rangenpon? ppb 0 60
Hi ghest running 1
TTHM [ Total Tn N Range:74.43 6 ppb N A 80
Chloroform
(Mountainbu 6.32 ppb 70
Chl oroform Average: 3(
(Lee Creek \Rangez74344¢ PPD [
Bromodichl o
(Mountainbu 2. 61 Ppb 0 . .
: Bywroducts of drinkifng wate

Bromodi chl ojAverage: 5. b 0
(Lee Creek Range9.187H4 PP
Di bromochl o
(Mountainbu 0.52 ppb 60
Di bromochl ot Average: 0.
(Lee Creek Rang®. 40 ppb 60
Unregul ated contaminants are those for which EPA has not| establ
contaminant monitoring is to assist EPA in determining the occu
future regul aM@hsi 6 Mwar mamt €Ednt ami nant Levels) and MCLGs| (Maxin
established for all unregul ated contaminants.
Al umi num ppm 0. 005.02 < 0.05
Chl oride ppm 250 4. 8
Il ron ppm 0.03 < 0.05
Manganese ppm 0.05 < 0.001
Sul fate ppm 250 3.
Zinc ppm N A < 0.05
Al kalinit ppms Ca 27.0 Magnesi um ppm 1.52

Calcium| ppms Ca 4. 86 Potassi tm ppm 1.114
Carbonat e ppms Ca 18.0 Sodi um ppm 8. 35
Har dness ppms Ca 18.0 Sedi men ppm < 0.50




nfants and young children are typically more vul nlee abl e

I

that | ead |l evels at your home may be higher than at ot he
home pl umbing. I f present, elevated | evels of | ead can
young children. Lead in drinking water is primarily fror
pl umbing. Lead in drinking water is rarel @ thhde asoll ®ada s
Al potental sources of | ead in the household should be
The City of Fort Smith is responsible for providing higt
used in plumbing components. When your water has been si
exposure by fushing your tap for 30 seconds to 2 minut es
about | ead in your water, you may wish to have your wate
and steps you can take to minimize expo(s@d@b7®r)aaai | abl €
http:// www. epa.gov/ safewater/ |l ead

Important Health Information for Immuno-compromised persons. Some peopl e may be more vulr
in drinking water than -tbmpgemesall pepsbasosuchl|l mmuper sc
chemotherapy, persons who have undergone organ transpl ar
some elderly, and infants can be part.cularly at risk fro
These people should seek advice about drinking water froag
appropriate means to | essen the risk of infecton by micr
Water Ho#4R#6WB1)Y 800

Cryptosporidium is a microbial pat hogen found in surface
host . I n the environment, Cryptosporidium exists atsh a t
Water Utlites in May 2016 indicated the presence of one
i mportant to know that although fltraton removes Cryptos
guarantee 100 percent removal. I ngeston of Cryptosporid
Symptoms of infecton include nausea, di arrhea, and abdom
within a few weekso.mprhtoamwewveear ,p eiomprhvencar e at greater risk o
encour ageoimmwmd sed individuals to consult their doctor
infecton. Cryptosporidium must be ingested to cause dise
Primary standards protect public health. Primary standar

contaminant | evel s, maxi mum cont am¥e

treatment techniques. These stand

human heal t h.

Secondary standards relate to aesthetics. These gui del i nes g
assure good aesthetc quality of wap@
contaminants that afect the taste,
or interfere with treatment proces

considered to present a risk to huty

As you can see in the Water Quality t@adlpsouadutrhatysyeuwmrf
meets or exceeds alll Federal and State requirements. v
top quality water to every tap.
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Water, Use It Wisely!

We want our valued customers to be informed about their water utility.

I f you have any questons about this report or concer
Program Manager ;78288 7C| ove v i & tiwwwkolr@nithwatneeolbg. si t e at

We want our valued customers to be informed about th
any of our regularly scheduled meetngs. They are he
and |l ocatons vary.Q Pfeag&2edBOfohes@ecyf €l emks and

meetng minutes mayQbwe b iwanivferdmiteahgovt h €1 @Gokyeo tme éBto ar d
of DisgtehcéBhroasd of Directors Minuw’teds, Agendas & Meetng

Agency Telephone Number
Environment al Protecton Agency (80047426 Dri nk

Arkansas Depart meonft Eonfgihtieeaelrtihn¢( 501 6281




